
 
 
 
 
 
 
 
 
 

Terms and Conditions for the App märkisch:dynamisch 

- Stadtwerke Strausberg GmbH 
 
1 General provisions 

1.1 Stadtwerke Strausberg GmbH (hereinafter referred to as "SW Strausberg") 
provides users with the märkisch:dynamisch application (hereinafter referred to 
as "App"). Users within the meaning of these terms of use are persons who are 
authorized to use the App. 

1.2 The App is made available to users based on these General Terms of Use. 

1.3 If you have concluded a dynamic electricity supply contract with SW Strausberg, 
you can use the following functions via the App: 

• View the details of your electricity supply contract. 

• Access the spot market prices for electricity for the following day as 
provided in the App. 

• Visualize the spot market prices for the respective following day 
throughout the day. 

• Display consumption data, depending on data availability. 

1.4 The App can be downloaded either via the following website: www.stadtwerke-
strausberg.de/oekostrom/stromtarif-dynamischer-tarif or via the App Store 
(Apple/Android), using the keyword "märkisch:dynamisch." 

1.5 The procurement of electricity and its billing are not subject to these Terms and 
Conditions. This requires a separate electricity supply contract with SW 
Strausberg. These Terms and Conditions exclusively govern the use of the App. 

2 Usage, access credentials, communication 

2.1 Only natural persons with full legal capacity, or, in the case of multiple persons, 
the authorized representative(s), are eligible to use the App. 

2.2 The use of the App requires prior registration by the user. The registration 
process for using the App involves the user providing an email address, a unique 
password (hereinafter referred to as "Access Credentials"), as well as their first 
and last name on the App's start page. Registration is complete once the user 
clicks the activation link sent via E-Mail and confirms successful registration. 
Access to the App’s functions occurs after successful registration through the 
entry of the Access Credentials. 

2.3 Communication between SW Strausberg and the user takes place electronically 
via the email address stored in the user account. SW Strausberg may send 
legally significant notices via this email address. 
 

2.4 Communication between SW Strausberg and the user takes place electronically 
via the email address stored in the user account. SW Strausberg may send 
legally significant notices via this email address. 

3 Features oft he App 

Using the App, the user can access the following functions:  

3.1 The user can link their electricity supply contract to the App account to retrieve 
contract details. This requires providing the contract's customer number and the 
meter number of the electricity meter in the App. Afterward, the user can view 
the contract details of the electricity supply contract within the App.  

3.2 Once the App is linked to the electricity supply contract, the spot market prices 
for the following day will be displayed and visualized in the App. If the user 
wishes to use electricity at a specific time, they must initiate the process 
themselves, for example, by starting the charging process of an electric vehicle. 
Electricity consumption will then be billed under the electricity supply contract 
based on the measured load curves and applicable spot market prices at the 
time of consumption. 

3.3 Additional information about functionality, compatibility, and interoperability of 
the App’s features can be found in the App Store and within the App. 

4 User obligations 

4.1 The user must ensure that the mobile device on which the App is installed is 
protected from third-party access and that risks are reasonably mitigated by 
appropriate measures (e.g., regular installation of security updates, use of up-
to-date antivirus software, a firewall, etc.). 

4.2 The user is aware that anyone who knows their Access Credentials can access 

the personal data stored in the App (e.g., name, address, and point of 

withdrawal) and may also modify certain data. Therefore, the user must store 

Access Credentials securely and protect them from unauthorized access by 

third parties. 

4.3 The Access Credentials should not be saved on the user's mobile device. 
Automatic completion of Access Credentials in the App should especially be 
avoided. 

4.4 If the user suspects that their Access Credentials have been accessed by an 
unauthorized third party, they must notify SW Strausberg immediately and 
arrange for the account to be blocked via the contact options provided in section 
12. 

4.5 The user is responsible for the accuracy, completeness, and up-to-date status 
of the data they provide. 

 
 

4.6 The user must not misuse the App, impersonate another person, modify content 
within the App, use the App with systems or programs that impair its 
functionality, or attempt unauthorized access. 

4.7 The user is obliged to check their email account (registered with the App) at 
reasonable intervals and update SW Strausberg promptly about any changes to 
their contact information, or update this information in the App directly. 

5 Third-Party applications and services 

5.1 The app may interact with third-party applications and services, such as a 
wallbox. These applications and services may have their own terms of use, 
which are applicable to their usage. 

5.2 SW Strausberg has no control over the availability of third-party services, such 
as an internet connection or a telecommunications network. SW Strausberg, 
therefore, does not guarantee that the app will be available at all times. 

5.3 The user is responsible for ensuring the technical requirements for using the 
app, such as sufficient power supply for the mobile device, are met and 
maintained. 

6 Account suspension 

6.1 The user has no entitlement to the availability and use of the app and its 
services. SW Strausberg reserves the right to limit or permanently restrict the 
availability of the app or parts of it at any time without prior notice. The user has 
no claims against SW Strausberg due to such restrictions. No liability exists for 
minor deviations from the described or expected quality of the app. While SW 
Strausberg makes efforts to keep the website and/or application virus-free, no 
guarantee is provided for virus-free operation. Furthermore, access to the 
registered app account may be blocked if there is a reasonable assumption that 
the user’s access data has been used by an unauthorized third party. 

6.2 If SW Strausberg significantly restricts or terminates app functions and/or 
services on their initiative and such action is foreseeable, the user will receive 
prior notification in text form within a reasonable time frame. The user can 
terminate the usage agreement within 30 days of receiving this notification. If 
the change takes effect after receiving the notification, the termination period 
starts upon the change’s effective date. 

6.3 SW Strausberg reserves the right to revise, supplement, or modify the app or 
parts of it and individual features without prior notice. 

6.4 Maintenance, upgrades, patches, or other issues may cause interruptions or 
operational errors in the app. Technical faults will be rectified promptly within 
technical possibilities. 

7 Termination of App Usage 

7.1 The usage agreement is valid indefinitely until it is properly terminated by either 
SW Strausberg or the user. 

7.2 The right to use the app automatically ends, without the need for termination, at 
the time when the electricity contract for the dynamic tariff between the user and 
SW Strausberg is terminated. 

7.3 SW Strausberg may terminate the user’s authorization to use the app if the user 
violates clause 4.5 of these terms and conditions. 

7.4 If SW Strausberg or the user terminates the usage agreement independently, 
the validity of the electricity supply contract remains unaffected. 

7.5 The mutual right to terminate the agreement for a significant reason remains 
unaffected.. 

7.6 Termination as per the above clauses must be in text form. 

7.7 The user’s account will be permanently deleted upon the termination of the app 
usage rights as defined in clause 7.2.   



 
 
 
 
 
 
 
 
 

Terms and Conditions for the App märkisch:dynamisch 

- Stadtwerke Strausberg GmbH 
 

 

8 App availability and liability 

8.1 The app’s services are subject to availability and prior user registration. Due to 
maintenance, internet disruptions, or force majeure, app accessibility may be 
limited or temporarily unavailable. The user has no legal right to uninterrupted 
app availability. Spot market prices can also be viewed on the SW Strausberg 
website, providing an alternative in case of app unavailability. These prices are 
also accessible through the German Federal Network Agency's service at 
www.smard.de/marktdaten. 

8.2 SW Strausberg will update, upgrade, or expand the app at its discretion during 
the contract term. This may change the app’s appearance and/or functionality. 
Continued use of the app may require the user to update their mobile device, 
including its operating system (e.g., iOS, Android) or web browser. 

8.3 SW Strausberg and its agents are not liable for damages caused by negligence 
unless such damages result from intentional or gross negligence. This does not 
apply to damages arising from injury to life, body, or health, or from the violation 
of essential contractual obligations (so-called cardinal obligations). 

8.4 In case of a breach of essential contractual obligations not caused by intentional 
or gross negligence, liability is limited to damages foreseeable at the time the 
contract was concluded. 

8.5 The provisions of the German Product Liability Act remain unaffected. 

8.6 SW Strausberg is not liable for services provided by the user’s internet or service 
providers. 

8.7 SW Strausberg is not liable for the accuracy of data provided by third parties. 

9 Data protection 

9.1 Using the app requires providing personal data (e.g., customer number and 
email address). This data is processed by SW Strausberg to deliver app 
functionalities. 

9.2 The SW Strausberg is committed to complying with data protection regulations. 
Information on data protection can be found in the SW Strausberg privacy policy 
for this app: https://www.stadtwerke-strausberg.de/datenschutzerklaerung-der-
app-maerkischdynamisch/. For the processing of personal data under an 
electricity supply contract concluded between the user and SW Strausberg, the 
data protection information for the electricity supply contract must be observed. 

9.3 Contact details of SW Strausberg's data protection officer: ISiCO Datenschutz 
GmbH, Am Hamburger Bahnhof 4, 10557 Berlin, Phone: +49 3341 345133, 
email: datenschutz@ssg-strausberg.de. 

10 Adjustments to these Terms and Conditions 

The provisions of these General Terms of Use are based on the legal and other 
framework conditions at the time of the agreement of these terms. The 
contractual equivalence ratio may be significantly disrupted after this time by 
unforeseeable changes to the legal or other framework conditions (e.g., 
legislative amendments, if their specific content was not already foreseeable—
such as in the phase between the conclusion of the formal legislative process 
and its entry into force) that were not initiated by SW Strausberg and over which 
they have no influence. Similarly, after agreeing to the terms of use, a gap in 
these terms may arise that causes significant difficulties in the implementation 
of these terms (e.g., if a clause is declared invalid by court decisions) and can 
only be resolved through adjustment or supplementation. 

In such cases, SW Strausberg is obligated to promptly adjust and/or supplement 
these terms as necessary to restore the equivalence ratio between service and 
consideration and/or to fill the gaps in the terms of use to ensure the reasonable 
continuation and implementation of the App's use (e.g., due to a lack of statutory 
transitional provisions). Adjustments to these terms under this clause are only 
possible at the start of a month. The adjustment will only become effective if SW 
Strausberg notifies the user of the adjustment in text form at least six weeks 
before the planned effective date. 

In this case, the user has the right to terminate the terms without observing a 
notice period at the time the adjustment becomes effective. This right will be 
explicitly mentioned in the notification from SW Strausberg. 

11 Dispute resolution procedures 

11.1 Energy supply companies, metering point operators, and metering service 
providers ("companies") are obligated to address consumer complaints under 
Section 13 of the German Civil Code (BGB) concerning contract conclusions or 
the quality of services provided by the company (consumer complaints) related 
to the connection to the supply network, energy supply, or energy metering 
within four weeks of receipt under Section 111a of the German Energy Industry 
Act (EnWG). Consumer complaints should be directed to: Stadtwerke 
Strausberg GmbH, Kastanienallee 38, 15344 Strausberg, Tel: +49 3341 345 
345, email: info@ssg-strausberg.de. 

11.2 A customer is entitled to contact the Energy Mediation Service e.V. ("mediation 
service") under Section 111b EnWG to initiate a mediation process if the 
company has not remedied the complaint within the processing period or has 
stated that it will not remedy the complaint. Section 14 (5) of the German 
Consumer Dispute Settlement Act (VSBG) remains unaffected.  

 

 

The company is obligated to participate in the mediation process. Filing a 
complaint with the mediation service suspends the statutory limitation period 
under Section 204 (1) No. 4 BGB. The rights of the parties to appeal to courts 
or initiate other procedures remain unaffected. 

11.3 The current contact details of the mediation service are: Energy Mediation 
Service e.V., Friedrichstraße 133, 10117 Berlin, Tel: +49 30 2757 240-0, Fax: 
+49 30 2757 240-69, email: info@schlichtungsstelle-energie.de, Website: 
www.schlichtungsstelle-energie.de. 

11.4 General information about consumer rights is available through the Consumer 
Service Energy of the Federal Network Agency: 

11.5 Consumer Service Energy, Federal Network Agency, P.O. Box 8001, 53105 
Bonn, Tel: +49 228 14 15 16, Fax: +49 30 22480-323, email: 
verbraucherservice-energie@bnetza.de. 
Allgemeine Informationen zu Verbraucherrechten sind erhältlich über den  
Verbraucherservice Energie der Bundesnetzagentur, 
Postfach 8001, 53105 Bonn, 
Telefon: 0228 14 15 16, Telefax: 030 22480 - 323, 
E-Mail: verbraucherservice-energie@bnetza.de. 

11.6 Consumers have the option to access free assistance in filing a consumer 
complaint regarding an online purchase or online service agreement and obtain 
information on procedures at European consumer mediation services via the 
European Union's Online Dispute Resolution (ODR) platform. The ODR platform 
is accessible at: http://ec.europa.eu/consumers/odr/. 

12 Contact information of SW Strausberg 
The contact details for SW Strausberg are: 
Stadtwerke Strausberg GmbH, Kastanienallee 38, 15344 Strausberg, Tel: +49 
3341 345-345, Fax: +49 3341 345-420, Email: info@ssg-strausberg.de, 
Website: www.stadtwerke-strausberg.de. 

13 Final provisions 

13.1 The law of the Federal Republic of Germany applies to these General Terms of 
Use. 

13.2 The application of opposing, deviating, or supplementary terms of the user is 
excluded, even if SW Strausberg does not expressly object to such terms. 

13.3 There are no verbal side agreements. 

13.4 Should individual provisions of these Terms of Use be invalid or unenforceable, 
the remaining provisions will remain unaffected. 

Effective: January 2025 
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